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Unemployment Insurance Agency

The Unemployment Insurance Agency (UIA) is once again offering free seminars to 
acquaint employers with unemployment insurance in Michigan and recent legislative 
changes affecting the UI system.  

The employer seminars, presented by the Office of the Employer Ombudsman and 
subject matter experts from around the UIA, cover hot topics including:

 How Benefits are Charged to Employers

 Disqualifications and Eligibilities

 The Appeal Process

 How an Employer’s Tax Rate is Calculated

 Refusals of Work

 Working Part-Time and collecting Unemployment Benefits

 UI Tax Reports

 Michigan Web Account Manager (MiWAM)

 UI Fraud, and more.

Nine seminars will be held throughout the state. Each session will begin promptly at 
8:00 a.m and will conclude at 12 noon. 

To register for a seminar in your area, please click on the seminar you would like to 
attend (listed on Page 2) and complete the on-line registration. Please register early. 
Sessions are expected to fill quickly.

For questions about the seminars, please contact the Office of Employer Ombudsman at 
1-855-4-UIAOEO; at 313-456-2300; or email OEO@michigan.gov.
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If you’re unable to get to one of the UIA Employer 
Seminars this year, you don’t have to miss out on all 
the important and useful information provided. You 
can find all of the presentations online at michigan.
gov/uia. Click on the Employers tab. Scroll down 
and click on 2013 Employer Seminars. Check back 
frequently. More online seminars will be added 
throughout the coming weeks.
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July 15 Detroit Next Energy – Tech Town – 461 Burroughs Street, Auditorium
  http://detroitemployerseminar2013.eventbrite.com/

July 30 Traverse City Northwestern Michigan College – The Hagerty Center – 715 E. Front Street (Room B&C) 
  http://traversecityemployseminar2013.eventbrite.com/

August 13 Saginaw Delta College – 1961 Delta Rd (Lecture Theater, Room G160)
  http://saginawemployerseminar2013.eventbrite.com/

August 21 Kalamazoo Michigan Small Business & Technology Development Center Haworth College of Business, WMU
  3110 Schneider Hall, Room 2000      http://kalamazooemployerseminar2013.eventbrite.com/

September 10 Lansing State of Michigan Library & Historical Center – 702 W. Kalamazoo Street
  http://lansingemployerseminar2013.eventbrite.com/

September 18 Clinton Twp. Macomb Intermediate School District – 44001 Garfield (Central Training Room 100 A&B)
  http://clintontownshipemployerseminar2013.eventbrite.com/

September 23 Muskegon Michigan Alternative & Renewable Energy Center – 200 Viridian Drive (Room 204)
  http://muskegonemployerseminar2013.eventbrite.com/

September 24 Grand Rapids Wisner-Botrall Applied Technology Center at Grand Rapids Community College
  151 Fountain Street NE (ATC 118-124)        http://grandrapidsemployerseminar2013.eventbrite.com/

October 8 Marquette Michigan Works! Marquette Service Center – 1498 O’Dovero Drive
  http://marquetteemployerseminar2013.eventbrite.com/
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Office of Employer Ombudsman (OEO)

STATE OF MICHIGAN  
UNEMPLOYMENT INSURANCE AGENCY

toll free:  
1-855-484-2636 (4-UIAOEO)

phone:  
313-456-2300

e-mail:  
OEO@michigan.gov

OEO serves as the front door to 
the Unemployment Insurance Agency 
(UIA), ensuring that Michigan employers 
will have an immediate connection to 
UIA.  We are committed to improving 
performance, providing a positive 
experience, and educating the public on 
unemployment insurance matters.

For questions about the seminar, please call the Office of the Employer Ombudsman at (855) 484-2636 or (4-UIAOEO), 313-456-2300 or email OEO@michigan.gov. 
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